
The past few years have seen unprecedented change at the IOT, both for

education and registrants alike. 

Our successful application to join the Professional Standards Authority (which

proved to be an extremely ‘rigorous’ procedure) was officially confirmed in

December 2023. You’ll find within this newsletter a helpful article describing what

this means for Trichologists, by Tracey Keen MIT. 

We are continuously working to further develop the education, professional and

patient recognition for Trichology, with lots of exciting things to come in 2024. 

A Warm Welcome 

THE INSTITUTE OF
TRICHOLOGISTS

ISSUE 1

IOT Newsletter 2024

MARCH 2024 |  ISSUE 1

www.trichologists.org.uk | admin@trichologists.org.uk | 020 4532 6465

FROM EVERYONE AT THE INSTITUTE OF TRICHOLOGISTS



What is the Professional Standards Authority (PSA) and why is it
beneficial to be on their register?
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Why is it beneficial for the Institute of Trichologists (lOT) to be on the register?

- lt gives the public confidence in what we do.

- We as members of the IOT are professional healthcare consultants with a

mission to provide an open and honest service to the public.

- Our main aim is to help our clients/patients to understand and resolve the

cause of their trichological problem.

What did the IOT have to submit to be accepted on the Register?

- Demonstrate to the PSA that the educational structure is in place to be

compliant with the awarding body NCFE. (The NCFE specialises in

qualifications within the healthcare and science industries)

- The IOT follow a strict code of ethics

- The IOT provides evidence of continual professional development (CPD).

- A valid and robust procedure for raising complaints, both internal and external

with the lOT.

- Have a Board of Directors

- Policies to support Equality, Diversity, Inclusion, Candour and Safeguarding.

The PSA is only recognised in the UK. You must be based and practicing in

England, Scotland, Northern Ireland or Wales.

The Professional Standards Authority's main

aim is the protection of the public, by

overseeing professionals in the healthcare

industry, to ensure they are following the

regulations of their profession.



Registration to the PSA is not mandatory, however being a member of the PSA,

demonstrates to the public that your body is operating under a strict code of

ethics. Ensuring patient safety and confidentiality.

lndividual members of the lnstitute of Trichologists have been educated to the

highest level.

- Training

- Mentoring

- Examinations

- Additional qualifications supported by CPD.

lf you have not achieved all the above you will not be accepted as a registered

member of the IOT or other governing bodies within the field of trichology.

Trichologists bridge the gap between the doctor and the hairdresser.

lf we did not do what we do, there would be an overwhelming amount of

people suffering with their hair and scalp issues with very little genuine help

available.

The Professional Standards Authority Logo sits alongside your Institute of

Trichologist Logo to let the Public know you are a professional ethical

Consultant Trichologist.

Tracy Keen MIT
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On Wednesday 28th February 2024, Shirley McDonald, Lucy Johns and I attend a
PSA seminar at National Audit Office, London. Speakers and subjects included:

Professor Kevin Bampton (British Occupational Hygiene Society) - Restorative
justice: complaints resolution in the health context

Professor Louise Wallace (The Open University) - Witness to Harm: Holding to
Account – an NIHR-funded Fitness to Practice project

Dr Adrian Whittington (NHS England) - Shifting from suicide prediction to
therapeutic assessment, formulation and risk management.

Professor David Sines, Sally Taber and Dawn Knight (Joint Council for Cosmetic
Practitioners) -  Dealing with exaggerated, illegal and dishonest advertising on

social media – working with the Advertising Standards Authority

As you can tell, it truly was a fascinating event. We are really pleased to report that,
as Trichologists, we received a lot of interest from the other delegates. In particular,

those associated with counselling, therapy and dermatology expressed their
pleasure that we had a ‘seat at the table’. This is only the beginning, but I feel great

things lie ahead for us all. 
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The hair therapy podcast has been created to cultivate the conversation around hair loss

& hair & scalp health, providing a free, all access resource, where people could get help

and information on all aspects of hair loss, without putting themselves out there, free

from any judgement. Hear from knowledgeable professionals and also real-life stories to

let anyone suffering from a condition that they are not alone. 

This is available on all channels, and past guests include:

Mark Blake, Sara Alkajrazi, Sam Stewart, Shirley McDonald, Jacky Van Driel, Chelcey

Salinger, along with a few past students too!

It is available on all podcast channels.

The Hair Therapy Podcast
Kate Holohan AIT  |  @HairTherapyUk
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An Update From the IOT
International Affiliate (Int Aff)

During the Annual General Meeting of the Institute of Trichologists (12th February
2024), a resolution was passed to ammend the Articles of Association to change the

International Affiliate (Int Aff) registrant details to the post nominal letters AIM
(Affiliate International Member). This was passed with a majority of votes, and has
now been registered within the Articles at Companies House. We are therefore

pleased to inform our International Affiliate registrants that you may now replace
the term ‘Int Aff” after your name with the nominal letters AIM. This may be used on

your website, stationary, social media, literature and any associated professional
media, along with The Institute of Trichologists (Harley st) logo.
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Things To Look Out For
The IOT’s New Registrant App

We are working on developing an IOT App for our registrants, which we hope will be
ready for download within the next month or so. The app will be linked to the  

member area on the IOT’s website, and will contain useful resources, news updates
and much more, including a brand new community area for registrants to talk,

network, ask questions, discuss with other registrants and more. 

Look out for more information in the near future! 

PeplerOptics
A discount for IOT Registrants and Students

We have negotiated 5% discount on all Dinolight devices, and 10% discount on

accessories for all IOT registrants and students. PeplerOptics specialise in medical

equipment, and have a great range of microscopes and Trichoscopes. To redeem

the discount, simply email sales@pepleroptics, stating that you are a registrant or

student of the IOT. You will then be issued a code which will apply the discount at

checkout

https://www.pepleroptics.com/

https://www.pepleroptics.com/
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IAT Trichology Conference 2024
THE INTERNATIONAL ASSOCIATION OF TRICHOLOGISTS’

Dubai, Dusit Thani, November 3rd and 4th
This year the IAT’s conference will be hosted in Dubai in the United Arab Emirates!

The conference is at the 5 star Dusit Thani Dubai.

The first day will be lectures and the second day lectures and workshops.
On the Sunday night, the IAT are holding a gala dinner at the beautiful Shangri-La,

which is close to the conference hotel. 
Many IAT members will be lecturing and sharing their experiences at the

conference.

IAT or IOT member: US $435 
Non-member: US $485

Special conference hotel accommodation rates for the Dusit Thani are available.
More details available on the conference webpage: 

https://www.iattrichology.com/conference/

Raising awareness of Trichology - Social Media
The IOT regularly posts on social media (Instagram, Facebook, LinkedIn, Twitter,

YouTube). We would encourage you to do the same, and ask you to like, comment
or share as many of our social media posts as you can. This will boost our

‘engagement’ and ‘digital presence’, providing Trichology access to a much wider
audience - which will benefit everybody!

A FINAL NOTE

https://www.iattrichology.com/conference/
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ADMINISTRATION TEAM
Lucy Johns; Registrar and Communications Manager 
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Any correspondence to the education team can be sent to Lucy on admin@trichologists.org.uk, or

Sara on educationmanager@trichologists.org.uk

EDUCATION TEAM
Sara Alkazraji MIT; Education Manager

Dawn Hilton MIT; Tutor

Kate Holden MIT; Tutor

Ralitsa Bozhinova MIT; Tutor

Caroline Puttock MIT; Tutor

Shirley McDonald FIT IAT; Tutor & Director

Samantha Stewart MIT; Tutot & Director

Shirley Rodrigues AIT; Tutor

BOARD OF DIRECTORS
Neil Harvey MIT; Chairman

Liam Byrne MIT; Vice-Chairman

Shirley McDonald FIT IAT; Director 

Lorraine Turvey MIT IAT; Director 

Samantha Stewart MIT; Director

Steven Goldsworthy MIT; Director

Mark Blake MIT WTS IAT; Director 
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